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Pay statements explained – SRS Onshore 

You can access your pay statement using the SuccessFactors mobile app. This QRG explains your pay 

statement in more detail.  

This QRG covers SRS onshore 14:7_11 Service Attendant and Chef in the examples. 

Further support can be found in the SmartPay Hub: 

• Refer to QRG: Viewing your pay statement 

Your new-look pay statement 

 

There is notable rate change, especially in how it appears on the pay statements, with breakdowns into 

Ordinary Hours and Overtime (Rostered). Fortnightly net pay remains unaffected, in line with your 

annualised wage. 

All Payment 
types will have a 
value against 
them 

Any 
Deductions 
relevant to this 
pay cycle 

Retro is short for retroactive and refers to 
payments / deductions / absences that were not 

captured in former pay periods.  

All salary and leave 
components will 
add up to your 
gross fortnightly 
salary 

Name & ABN of the entity you are employed under 

Dates you are paid 
for. If starting part 
way through the pay 
period, Period 
Starting will reflect 
that date 

RNR (Taken) – what was earnt prior to commencement of 

RNR, being paid in this pay period 

RNR (Accrued) – what is earnt in current pay period, to be 

paid in current or next pay period (dependant on when your 

RNR falls) 

https://connexions.blog.sodexo.com.au/employee-information/smartpay/
https://connexions.blog.sodexo.com.au/wp-content/uploads/2023/07/Viewing-your-pay-statement-mobile.pdf
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14:7_11 Service Attendant Pay Statement 
 

Old pay statement 

 

 

New pay statement – Worked 
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New pay statement – Annual Leave 

 

Leave entitlements for all SRS Employees will remain at 11 hours per day. 
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14:7_11 Chef PayStatement 
 

Old pay statement 

 

New pay statement #1 – Worked 

 

SRS Onshore employees may notice fluctuations in their pay due to penalties, such as those for night 

shifts, as these penalties are calculated based on the varying number of hours worked with no change to 

chef allowances. 

 



 
SmartPay Training – SAP SuccessFactors 

 

 
 

Source filename: Pay statements explained - SRS 
fortnightly employees  
(Version 1.0) 

 

 Page 5 of 5 

 

New pay statement #2 – Worked 

 

SRS Onshore employees may notice fluctuations in their pay due to penalties, such as those for night 

shifts, as these penalties are calculated based on the varying number of hours worked with no change to 

chef allowances. 

 

 


